) E DR DATE: % 5
" RETURNS ADVICE NOTE @
‘ (QUALITY ISSUES ONLY} 02/10/2024 STRONGBOW
| Tiewet NE 2332 H& Ticket 02384227 |
E CUSTOMER DETAIL
TOUTLET NAME T"AGCOUNT NUMBER {C-CODE): AREA: GROUP ACCOUNT REFERENGE
! X /CLAIM NUMBER:
1 Liquor Legends Temblsa‘ C0267 . Garankuwa

: SHIPMENT NUMBER: CREDIT NOTE NUMBER:
DISTRIBUTION CENTRE OFFICE USE ONLY: |
PRODUCT DETAILS
REPRESENTATIVE DRIVER DIS’CI'IER'?{UTREDN

TRoDucY PRODUCT DESCRIPTION PACK SIZE cASES | BATCHMUMBER %" REASON | cases cAses

0070335 | SBOW Redb&Ap Can Tray | (6x440mlj 90 | 14035710E0251 [ENDNOV| 602 é_ |
| ' o E
|
; ( //_/) / /

/ &F Liquor Runners JHB
& |
» NDAT |
gy =
|/

—

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & QhEDITED

RETURN REASON CODES

CODE | DESCRIPTION DETAIL ]
601 Extrinsic QUALITY - Product where the external packaging {i.e. label, capsule, carton, elc.) is incorrect or damaged.
502 Intrinsic QUALITY -  Product where the content is incorrect, i.e. foreign objeat, taste, smell, calour, etc.
803 | StockRecall | QUALITY - Any product to be withdrawal from trade under instruction from Heineken Quality M ment and : 3 .S J H B
RETURN REASON DESCRIPTION g =f
LEAKING CANS DEBRIEFED 2
/
I
AGREED UPLIFTMENT QUANTITIES & BATCHES {PRIOR TO UPLIFTMENT) ]
SATE
District ger (SHP) Rnprmnhﬂve {SHP} _q Customer |.J/\ |
NAME: NAME:
PIE RSE
SIGNATURE: Siﬁﬁﬂ?’ / SIGNATURE: T l M E
rn;in(mcurﬁa {DAY OF UPLIFTMENT)
Customer Driver Distribution Centre B
NAME: NAME: NAME:
SIGNATURE: SIGNATURE: SIGNATURE:

!

NOTE: PLEASE NOTE THAT THIS 1S NOT A CREDIT NOTE, but serves to inform the company that its sales representative recommends that a credit note be

| reason specified above. Should the Regional Sales Manager in hisfher sole discretion accept this recommendation, a credit note will be passed in favour of the Cu er.

| No refunds or product replacements will be given.

sedforthe |



== DATE: X
RETURNS ADVICE NOTE @
{QUALITY ISSUES ONLY) 02/10/2024 STRONGBOW
Tiewer N2 2332 HATicket 02383227

CUSTOMER DETAIL

OUTLET NAME: ACCOUNT NUMBER (C-CODE): AREA: | GROUP ACCOUNT REFERENCE
o | ICLAIM NUMBER:
Liquor Legends Temblsag C0267 Garankuwa
SHIPMENT NUMBER: | CREDIT NOTE NUMBER:

DISTRIBUTION CENTRE OFFICE USE ONLY:

PRODUCT DETAILS

REPRESENTATIVE panvER | DEESLTIN

ooy PRODUCT DESCRIPTION PACKSIZE | CASES | BATCHNUMBER s g;l”" CASES cases
0070335 | SBOW Redb&Ap Can Tray | (6x440ml} 90 | 14035710E02517 ENDNOV| 602

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES

CODE | DESCRIPTION | DETAL ]

601 Extrinsic | QUALITY -  Product where the external packaging (i.e. label, capsule, carton, eic.) is incorrect or damaged.

502 Inrinsic | QUALITY -  Product where the content is incorrect, i.e. foreign object, taste, smell, colour, efc.
803 Stock Recall i QUALITY - Any product to be withdrawal from trade under instruction from Heineken Quality Management and Research riment,

RETURN REASON DESCRIPTION

LEAKING CANS
AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)
District ger (SHP} Representative (SHP}) Customer
NAME: NAME: ; NAME:
DEWAMS PIETERSE
| SIGNATURE: sm?/ // SIGNATURE:
UPLFT!&(EXICUTEB (DAY OF UPLIFTMENT)

Customer Driver Distribution Centre

NAME: INAME: NAME:

SIGNATURE: SIGNATURE: SIGNATURE:

No refunds or product replacements will be given.

»n accapt this recomr

NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that its sales representative recommends that a credit note be passed for the [

reason specified above. Shouid the Regional Sales Manager in histher sole discreli tion, a credit note will be passed in favour of the Customer.




