1 DATE: b3
RETURNS ADVICE NOTE
(QUALITY ISSUES,ONLY) 03/09/2024
Aecier M 22Uty , HA CASE 021301363 : :
CUSTOMER DETAIL
QUTLET NAME: ACCOUNT NUMBER (C-CODE): AREA: GROUP ACCOUNT REFERENCE
Midway Bebida - Braamfischer 9888 Soweto AR

DISTRIBUTION CENTRE OFFICE USE ONLY:

SHIPMENT NUMBER:

CREDIT NOTE NUM

PRODUCT DETAILS
REPRESENTATIVE DRIVER Dm?"
FROBbCT PRODUCT DESCRIPTION PACKSIZE | CASES | BATCH NUMBER ey o Jroeeoi. . | cases CASES
0070333 | SBOW Gold Ap Can Tray | (6x440mif 120 | L4033710E1528 gglzn NOV| 02
7 | 80

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES

CODE DESCRIPTION DETAIL

601 Extrinsic QUALITY -  Product where the external packaging {i.e. label, capsule, carton, efc.) is incomrect or damaged.
802 Intrinsic QUALITY - Product where the content is incorrect, i.e. foreign object, taste, smell, colour, etc.

603 Stock Recall QUALITY - Any uct o be withdrawal from trade under instruction from Heineken Quality Management and Research d

RETURN REASON DESCRIPTION

LEAKING CANS
AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)

District manager {SHP) Customer
FNAME- NAME:

SIGNATURE: SIGNATURE:

Customer m:u-lbuﬂon c.mn ;

B s ¥ € R S

SIGNATURE: T SIGNATURE:

Y J F— p—

NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves fo inform the company that its sales repnserl.nlive recommen :

a credit note be passed for the
reason specified above. Should the Regional Sales Manager in his/her sole discretion accepl this recommendation, a credit note will be | in favour of the Customer.
No refunds or product raplacements will be given.
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