CuyGl00525 UpITL

DATE: e
SHP RETURN ADVICE NOTE w
15/05/2025
(QUALITY ISSUES ONLY) SIGRRL BILL FRODECTS
CUSTOMER DETAIL
ACCOUNT NUMBER (C-CODE): OUTLET NAME: TICKET CASE NUMBER:
Overiand Liquors Distribution Kierksdorp Co751 C 44 67
PRODUCT DETALLS
PRODUCT | propuCT DESCRIFTION o mnm/ BATCH NUMBER EXPIRY DATE w TO AIRPORT
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ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & C.REDETED.

RETURN REASON CODES
CODE DESCRIPTION DETAIL
601 Extrinsic QUALITY - Product where the extemal packaging (l.e. label, capsule, carton, etc.) is incorrect or damaged.
802 Intrinsic QUALITY - Product where the content is incoirect, i.e. foreign object, taste, smell, colour, etc.
503 Stock Recall QUALITY - Any product to be withdrawal from trade under instruction from SHP Quality Management and Research
department.
RETURN REASON DESCRIPTION
CANS ARE LEAKING AND BURSTING.
-3
Vi 4
/ / AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)
COMPLETED BY: / / / SHP QA MANAGER
NAME: De ieterse NAME:
SIGNATURE: 4 SIGNATURE:

| NOTE: PLEASE NO'P!ITHAT THIS 1S NOT A CREDIT NOTE. but serves 1o inform the company that its sales representative recommends that a credit note be passed for the
| reason specified above. Should the Regional Sales Manager in hisfher sole discration accept this recommendation, @ credit note will be passed in favour of the Customer. No
i refunds or product replacements will be given,

OVERLAND LIQUOR WAREHOUSE
Neutron Road, Uraniaville
P.O. Box 11718, Klerksdorp, 2570
Tel: 018 460 2916 Faks: 018 469 2919
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RA: Overland Klerksdorp

From Dewald Pieterse <dewald.pieterse@signalhillpreducts.com>
Date Thu 2025-05-15 13:18
To  Signal Hill Products Customer Interaction Centre <customercare@signalhillproducts.com>

Cc  Aniska Venter <AniskaV@signalhillproducts.com>; Kgomotso Maema
<kgomotso.maema@signalhillproducts.com>

i 1 attachment (66 KB)
SHP RAN - OVERLAND KLERKSDORP KIX 2.pdf;

Hi Team
May you please capture the attached RAN, as there was more stock discovered that was leaking

Regards

Dewald Pieterse
Regional Account Manager
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4 Ashwarth Street 4 Ashworth Street

Linbro Park Linbro Park
Johannesburg Johanneshurg
2090 2090

012 001 7105
Hein@\rsa.co.za Liquor Runners Gauteng North JHBNORTHB

Www.lrsa.co.za

REQUEST FOR CREDIT - CR2400971 2025-05-29 08:19:25
LOAD SHEET Reference - LSID , DATE Delivered -

Reg. No. Truck Description Load Capacity Driver Name Dispatcher Checker

Reason for Credit: Pamaged - Clients Floor

Customer Name: OVERLAND LIQUOR KLERKSD
Brief Description of Credit:

Principal Customer Code:

Doc. Date: 2025-05-20 Doc.Ref: C4467/200525 GRV: § Credit Type: Upliftiment Invoice Amt: R 0

Stock Code Stock Description Unit Packsize Reason Code Reason Batch Qry

FG 5Z-013 KiX RASPBERRY PEACH SPRITZER (24 X 440ML} cs 24 X 440ML Ré Damaged - Clients 217

Total Number of ltems to be credited on Decument Ref: C4467/200525 UPLIFT {1 Product Type) 217
Authorized by: "

[date]



