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ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES
CODE__| DESCRIPTION DETAIL
601 Extrinsic QUALITY - Product where the exiernal packaging (.e. label, capsule, carion, eic.) is incormect or damaged.
602 Intrinsic QUALITY - Product where the content is incorect, i.e. foreign object, taste, smel, colour, elc.
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mw\ Outlook

Re: DogBox Hyper Strongbow RAN C0678

From Nicollett Moses <NicollettM@signalhiliproducts.com>
Date Wed 2025-05-28 13:43

Te  Teboho Mofokeng <TebohoM®@signalhillproducts.com>; Signal Hill Products Customer Interaction Centre

<customercare@signalhiliproducts.com>
Cc  Hendri Connoway <hendri.connoway@signalhiliproducts.com>

Hi Theboho

Please get a sample from the client at your earliest convenience .

Provide the address where the courier can collect it from you.

Please wrap the sample , 2-3 cans and put a cope of the RAN in the packet
Send us the measurements and the weight of the package.

Regards

Nicollett

Nicollett Moses
Telesales
+27 21 203 2490

SIGNAL HILL PRODUCTS

Baviria

MALT

STRONGBOW

woria dozee

BLER COMPANY

From: Teboho Mofokeng <TebohoM@signalhillproducts.com>

Sent: Wednesday, May 28, 2025 13:33

To: Signal Hill Products Customer Interaction Centre <customercare@signalhillproducts.com>
Cc: Hendri Connoway <hendri.connoway@signalhillproducts.com>

Subject: DogBox Hyper Strongbow RAN C0678

Hi Team

Please kindly assist with upliftment of the attached damaged cans that are popping
Kind Regards

Teboho Mofokeng



(s Outlook

Re: DogBox Hyper Strongbow RAN C0678

From Nicollett Moses <NicollettM@signalhillproducts.com>
Date Mon 2025-06-09 10:32

To  Teboho Mofokeng <TebohoM@signalhillproducts.com>; Signal Hill Products Customer Interaction Centre
<customercare@signalhillproducts.com>

Cc  Hendri Connoway <hendri.connoway@signalhillproducts.com>

Hi Teboho
When will you get around to getting the sample?
Please advise

Regards

Nicollett Moses
Telesales
+27 21203 2490

SIGNAL HILL PRODUCTS

U s

S,
Dewils Penk

BECRCOMPANY

From: Nicollett Moses <NicollettM@signalhillproducts.com>

Sent: Wednesday, May 28, 2025 13:43

To: Teboho Mofokeng <TebohoM@signalhillproducts.com>; Signal Hill Products Customer Interaction
Centre <customercare@signalhillproducts.com>

Cc: Hendri Connoway <hendri.connoway@signalhillproducts.com>

Subject: Re: DogBox Hyper Strongbow RAN CO678

Hi Theboho

Please get a sample from the client at your earliest convenience .

Provide the address where the courier can collect it from you.

Please wrap the sample , 2-3 cans and put a cope of the RAN in the packet.
Send us the measurements and the weight of the package.

Regards



@w Outlook

Re: DogBox Hyper Strongbow RAN C0678-Ticket nr 004753-no samples needed previously
approved batch

From Nicollett Moses <NicollettM@signalhillproducts.com>

Date Wed 2025-06-18 11:42

To  Aniska Venter <AniskaV@signalhillproducts.com>; Dewald Pieterse
<dewald.pieterse@signalhillproducts.com>

Cc  Hendn Connoway <hendri.connoway@signalhillproducts.com=; Barend Smit
<BarendS@signalhillproducts.com>; Ranjini Padayachee <Ranjini@signalhillproducts.com>; Chandre

Adams <Dispatch1@signalhillproducts.coms; Signal Hill Products Customer Interaction Centre
<customercare@signalhillproducts.com>

Hi All

Below is the ticket

Please arrange upliftment

Regards

e — e
Cases

004753 - Strongbow Red 440mi Leaking Cans-no samples needed previously approved baich
© =z 0+ pem o< > > XSS

P (= 2l xGClassiD. PRODCOM - Product Comphiinte. 0| 2 Stafus: Gpen

Date Reported: 1B/082025 1140 Business Azcount: CO878 - Dog Bok Hyper Germision. ™ 0| 7 Reason: In Process
Last Acivily Date, Contack Wayne ) plz Severity: Medum
sLac Ownes: Moses Nicollett, M. o Erioiy: Medium
Closing Date: * Subject / Strongbow Red 440 Laaking Cans-no samples neadad previously apprved batch

0Gcs
Baich Mr: L4307 7I0ED415
Exp Dzte : 31 Aug 2025

From: Aniska Venter <AniskaV@signalhillproducts.com>
Sent: Wednesday, June 18, 2025 10:42

To: Dewald Pieterse <dewald.pieterse@signalhillproducts.com>; Nicollett Moses
<NicollettM@signalhillproducts.com>

Cc: Hendri Connoway <hendri.connoway@signalhillproducts.com>; Barend Smit
<BarendS@signalhillproducts.com>

Subject: RE: DogBox Hyper Strongbow RAN C0678

HI Nicolette,

It's the 3de on from the bottom, The A & L in front of the batches are the lines it was done on
at HNK.

Please let us know what the next steps are.
Kind regards,

Aniska Venter



Ranjini Padayachee

From: Customer Care <customercare.za@heineken.com>

Sent: Thursday, 19 June 2025 16:17

To: Ranjini Padayachee

Subject: RE: FW: RAN for HB case reference and approval: Dog Box Hyper Germiston | Ticket

4753 [ 19/06/2025 [ thread:37wliT_HCM2HpbWyYiiXmQY:: |

CAUTION: This emall originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Good Day Ranjini

Case reference number: 03058237

i g Box Hyper Germiston | Ticket 4753 | 18/06/2025.

Email was forwarded to our QT, will forward it once | got approval.
Thank you.

Regards

Nieschka Christians
PP

From: Ranjini Padayachee <Ranjini@signalhillproducts.com>

Sent: Thursday, 19 June 2025 14:50

To: Nieschka Christians <Nieschka.Christians@heineken.com>

Ce: Deena Moodliar <Deena.Moodliar@heineken.com>; Nicollett Moses <NicollettM @signalhillproducts.com>
Subject: RAN for HB case reference and approval: Dog Box Hyper Germiston | Ticket 4753 | 19/06/2025

Good day,

Please see attached RAN for HB case no and approval.

« Dog Box Hyper Germiston | Ticket 4753 | 19/06/2025

Sample not submitted as Batch L4 307 710E was previously approved - refer ticket 3974/HB case
02688717 Checkers Wells Estate.



Ranjini Padayachee

From: Customer Care <customercare.za@heineken.com>

Sent: Tuesday, 08 July 2025 12:08

To: Ranjini Padayachee

Subject: RE: FW: RAN for HB case reference and approval: Dog Box Hyper Germiston | Ticket

4753 | 19/06/2025 [ thread::37wlIT_HCM2HpbWyYiiXmQY:: ]

CAUTION: This email orlginated from outside of the organization. Do net click links or open attachments unless you recognize the
sender and know zﬁ content is safe.

Good morning Ranjini
Kindly note that the approval was granted by Makgosi via the spreadsheet.

Warm Regards
Nieschka Christians

-------- Original Message ---------------
From: Customer Care [customercare.za@heineken.com]
Sent: 2025/06/19 4:18 PM
To: makgosi.booysen@heineken.com
Cc: deena.moodliar@heineken.com
Subject: FW: RAN for HB case reference and approval: Dog Box Hyper Germiston | Ticket 4753 |
19/06/2025 [ thread::37wlT_HCM2HpbWyYiiXmQY:: ]

Good day Makgosi

Please see below RAN for Dog Box Hyper Germiiston | Ticket 4753 | 19/06/2025.
Can you please grant approval ASAP.

Thank you.

Regards
Nieschka Christians

From: Ranjini Padayachee <Ranjini@signalhillproducts.com>

Sent: Thursday, 19 June 2025 14:50

To: Nieschka Christians <Nieschka.Christians@heineken.com>

Cc: Deena Moodliar <Deena.Moodliar@heineken.com>; Nicollett Moses <NicollettM@signalhillproducts.com>
Subject: RAN for HB case reference and approval: Dog Box Hyper Germiston | Ticket 4753 | 19/06/2025
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To be completed on receipt of goods from producers, Truckdrivers or Warehouse

DRIVER NAME

HIRE TRANSPORTATION CO. {If deliverad by Hire Vehigle)
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4 Mmrions Street 4 Ashworth Street

Linbro Park Linbro Park
Johanneshurg . 4 Johannesb
. Ligaor Kome "

012 001 7105

Liquor Runners Gauteng North  JHBNORTHB Www.lrsa.co.za

REQUEST FOR CREDIT - CR2409648  2025-07-28 08:10:33

LOAD SHEET Reference - LSID , DATE Delivered -
Reg. No. Truck Description  Load Capacity Driver Name Dispatcher Checker

Hein@krsa.co.za

Reason for Credit: Damaged - Clients Floor
Customer Name: DOG BOX LIQUOR

Brief Description of Cradit:

Principal Customer Code:

Doc, Pate: 2025-07-18 Doc.Ref: C0678/4753 U GRV: S Credit Type: Upliftment Invoice Amt: RO

Stock Code Stock Description Unit  Packsize Reason Code Reason Batch Qry
FG CD-D48 STRONGBOW REDBERRY CAN 4 X 6 X 44001 cs 24 % 440MI. R4 Ramaged - Clients 78
Total Number of items to be credited on Becument Ref: C0678/4753 UPLIFT (1 Product Type) 78

Authorized by: 71

[date]




