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DATE: -
A Approved 23172025
SHP RETURN ADVICE NOTE | I/ ARProve X
ADC>_L._|< BSlES oz_ld SIGRRL HILL FRpbECTS
CUSTOMER DETAIL
ACCOUNT NUMBER (C-CODE): OUTLET NAME: TICKET CASE NUMBER:
Annan's Liquor Distributors 1202 T000D 14
PRODUCT DETAILS
ehop’CT | PRODUCT DESCRIPTION Ehac CASES/KEGS | BATCHNUMBER EXPIRY DATE RRARON TOARFORT
2ex RETURN
FGCDO55|  Strongbow Dry Wca_ 80 103D1 21/10/2026 601 TO DEPOT
n

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES
CODE DESCRIPTION DETAIL
601 Extrinsic QUALITY - Product where the external packaging (i.e. label, capsule, carton, etc.} is incomect or damaged.
602 Intrinsic QUALITY - Product where the content is incorrect, i.e. foreign object, taste, smell, colour, stc.
603 Stock Recall uoc_P:._.MLﬁ Any product to be withdrawal from trade under Instruction from SHP Quality Management and Research
RETURN REASON DESCRIPTION
CANS ARE LEAKING
.
Fii
\ \ AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)
COMPLETED BY: \ \ \ SHP QA MANAGER
NAME: De ieterse NAME:
SIGNATURE: 4 SIGNATURE:

NOTE: PLEASE ZO._y.\._.qu THIS IS NOT A CREDIT NOTE. but serves to inform the company thal its sales representative recommends that a credit note be passed for the

reason specified above. Should the Regional Sales Manager in histher sole discretion accept this recommendation, a credit note will be passed in favour of the Customer. No
refunds or product replacements will be given,
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STRONGBOW, Deuils Peal;

BLER COMBANY

STRIPED
HORSE

FRTMIUA BEER

From: Dewald Pisterse <dewald.pieterse@signalhiliproducts.coms
Sent: Tuesday, July 22, 2025 11:38

To: signal Hill Products Customar interaction Centre <customercare@signalhillproducts.com>
Cc: Brandon Cawood <BrandonC@signalhillproducts.com>; Hendri Connoway
<hendri.connoway@signalhillproducts.com>

Subject: RAN: Annans

Hi Team

May you please capture the following RAN
Regards

Dewald Pleterse

Regional Account Manager
+27 82 924 1465
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STRONGBOW, /s

{leuils Peals

BEER LOMPARY

STRIBED
HORSE

FREMILE EEEX

From: Megan Petersen <MeganP@signalhiliproducts.com>

Sent: Wednesday, July 23, 2025 13:42

To: Nicollett Moses <NicollettM@signalhillproducts.com>; Eppinggualitycomplaints
<Eppingqualiiycomplaints@signathillproducts.com»

Ce: Dewald Pieterse <dewald.pieterse@signalhillproducts.com>; Signal Hill Preducts Customer Interaciion
Centre <customercare@signalhillproducts.com>

Subject: RE: RAN: Annans

Hi,

Please arrange io return to LR for assessment and request write off of any unsalvageable steck. Welte off
will sit as quality product losses.

Regards.

Megan Petersen
QA Manager
+27 72 191 9405
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4 Ashworth Street 4 Ashworth Street

Linbro Park Linbro Park
Johannesburg Johannesburg
2090 2090

012 001 7105

Liquor Runners Gauteng North  JHBNORTHB

Hein@lrsa.co.za Www lrsa.co.za

REQUEST FOR CREDIT - CR2411034  2025-08-05 08:35:20
LOAD SHEET Reference - LSID , DATE Delivered -
Reg. No. Truck Description  Load Capacity Driver Name Dispatcher Checker

Reason for Credit: Damaged - Clients Floor
Cusiomer Name: ANNARNS LIQUOR DISTRIBUTO

Brief Description of Credit:

Principal Customer Code:

Boc. Date: 2025-07-29 Doc. Ref: 74/280725 UP GRV: Credit Type: Upliftment Invoice Amt: RO

Stock Code Stock Description Unit Packsize Reason Code Reason Batch QTy

FG CD-055 STRONGBOW DRY CANS (24 X 500ML) €s 24 X 500ML R4 Damaged - Clients 90

Total Number of items to he credited on Decument Ref: 74/280725% UPLIFT {1 Product Type) 20
Authorized by: 11

[date]



