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DATE: -
SHP RETURN ADVICE NOTE |, 0,00 7 1
(QUALITY ISSUES ONLY) .
SIGERL RELL BRE0RCS
CUSTOMER DETAIL
ACCOUNT NUMBER (C-CODE); OUTLET NAME: TICKET CASE NUMBER:
Boxer Hebron C18979 4_ 4_@ 5
PRODUCT DETAILS
PRODUCT | PRODUCT DESCRIPTION s CASESIKEGS | BATCH NUMBER EXPIRY DATE w :_tow:'m
24X ;
FGSZ013 |KIXROSE 440ML | 1CASE 94B59 06/00/2025 01 Retum to
CAN airport
ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.
RETURN REASON CODES
CODE DESCRIPTION DETAIL
601 Extrinsic QUALITY -  Product where the extemal packaging {i.e. label, capsule, carton, etc.) is incorrect or damaged.
602 Intrinsic QUALITY -  Product where the content is incomrect, i.e. foreign object, taste, smell, colour, ete.
603 Stock Recall dQUAﬂ';l Any product to be withdrawal from trade under instruction from SHP Quality Management and Research
Bae L.
RETURN REASON DESCRIPTION

Cans are leaking and bursting. Product also overflows when opened.
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NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that its sales represeniative recommends that 2

reason specified above. Should the Reglonal Sales Manager in his/her sole discrefion accept this recommendation, & credit note will be passad,u{ urofthe Cusfomer. No | =
| refunds or product replacements will be given. - of
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Re: RAN - Boxer Hebron

From Nicollett Moses <NicollettM@signalhillproducts.com>
Date Wed 2025-04-30 09:59

To Tshegofatso Sepeng <tsepeng@signalhiliproducts.com>; Signal Hill Products Customer Interaction Centre
<customercare@signalhillproducts.com>

Good morning
Please submit pictures that shows the leak and also of the batch number and expiry date on the bottom of the
can

Regards
Nicollett
Nicollett Moses
Telesales

+27 21 203 2490

SIGNAL HILL PRODUCTS

‘%‘ W Ba“'—_&n ba

From: Tshegofatso Sepeng <t.sepeng@signalhillproducts.com>

Sent: Wednesday, April 30, 2025 08:35

To: Nicollett Moses <NicollettM@signalhillproducts.com>; Signal Hill Products Customer Interaction Centre
<customercare@signalhillproducts.com>

Subject: RE: RAN - Boxer Hebron

Morning Nicollett
Find attached signed RAN.
Regards

Tshegofatso Sepeng
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To be completed on

DRIVER NAME '[2/“0"*)

GOODS RECEIVED V@UCH

receipt of goods from producers, Truckdrivers or Warehouse

113560

HIRE TRANSPORTATION CO. {If delivered by Hire Vehicle)
LOAD SHEET No:

VEHICLE REG No
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"CUSTOMER

HCHSSoT T

DATE RECEWED
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/ vbuiFr NOTE

DESCRIPTION
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Cases
Received
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PALLET CONTROL: GKN BLUE  #1
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ORDER

TOTAL
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NOTE: ON G.R.V SHOW ONLY STOCK WHICH HAS PHYSICALLY BEEN RECEIVED

CHECKED ON REGEIPT BY: :)\O L\ S— L

TIME COMPLETED:
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4 Ashworth Street 4 Ashworth Street

Linkro Park tinbro Park
Johannesburg 5 Johannesburg
2090 FHOr KUmpers 2090

012 001 7105
Hein®lrsa.co.za Liquor Runners Gauteng North  JHBNORTHB

Www.Irsa.co.za

REQUEST FOR CREDIT - CR2399333 2025-05-12 07:37:01
LOAD SHEET Reference - LSID , DATE Delivered -

Reg. No. Truck Description  Load Capacity Driver Name Dispatcher Checker

Reason for Credit: Damaged - Clients Floor

Customer Name: BOXER SUPERLIQUORS HEBR
Brief Description of Credit:

Principal Customer Code:

Doc. Date: 2025-05-08 Doc.Ref: 4405/080525 GRV: Credit Type: Upliftment Invoice Amt: R o

Stock Code  Stock Description Unit Packsize Reason Code Reason Batch Qry

FG 52-013 KIX ROSE {24 X 440ML} s 24 X 44081, R4 Damaged - Clients 1

Total Number of Items to be credited on Decument Ref: 4405/080525 UPLIFT (1 Product Type) 1
Authorized by: 1

{datel



