. 12140825 vphit

DATE:
SHP RETURN ADVICE NOTE 08/08/2025 5
>
(QUAL!TY ISSUES ONLY) SIGHRL il PROBYCES
CUSTOMER DETAIL
ACCOUNT NUMBER {C-CODE): OUTLET NAME: TICKET CASE NUMBER:
Maleleza Liquor Store
C17448 } OOO/ {/\3
PRODUCT DETAILS
PRODUCT | PRODUCT DESCRIPTION £aen CASES/KEGS | BATCHNUMBER EXPIRY DATE e mﬂ
FGSZ001, KIX Spritzer 330ml |27 cases | 511C10 25/11/2025 602

e T e et

-..."“'-_-._

— >

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES

CODE DESCRIPTION DETAIL

6801 Extrinsic QUALITY - Product where the exiernal packaging (i.e. label, capsule, carton, etc.) is incorrect or damaged.

802 Intrinsic QUALITY - Product where the content is incorrect, i.e. foreign object, taste, smell, colour, elc.

603 Stock Recall QUALITY - Any product to be withdrawal from trade under instruction from SHP Quality Management and Research
department.

RETURN REASON DESCRIPTION

Sediments at the bottom of the bottles. Consumer are returning the stock back to the store.

AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT) |

compLETED BY: District Manager | SHP QA MANAGER
Name:  Livhuwani Manenzhe | NAME: (7‘]1.\ thig

SIGNATURE{ M_Q_ SIGNATURE: -‘fﬁfg[/

NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that ils sales representative recommends that a credit note be passed for the
reasan specified above. Should the Regional Sales Manager in his/her sole discretion accept this recommendation, a credit note will be passed in favour of the Customer. No
refunds or product replacements will be given.

Hﬂ@ Loke Do Cases OF ki 330m|
from malele 2 Lotble Sbece €55










e ®

Ranjini Padayachee

From: Nicollett Moses

Sent: Wednasday, 13 August 2025 09:53

To: Ranjini Padayachee

Ce: Signal Hilt Products Customer interaction Centre

Subject: Fw: RAN Form- Maleleza Liquor Store

Attachments: Maleleza Liquor store3 jpeqg; Maleleza Liquor store2 jpeg; Maleleza Liquor

store1.jpeg; SHP - Returns Advice Note- Maleleza Liquor Store.pdf

Hi Ranjini
Please raise a ticket, approval below

Regards

AT i

5
o

STRONGBOW. it s

BEER COMPAKEY

STRIFED
HOoRSE

PRERIVE BEER

From: Megan Petersen <MeganP@signathillproducts.com>

Sent: Monday, August 11, 2025 12:13

To; Nicollett Moses <NicollettM@signalhiliproducts.com>; Eppinggualitycomplaints
<Eppingqualitycomplaints@signalhillproducts.com>

Cc: Signal Hill Products Customer Interaction Centre <customercare@signathillproducts.com>; Kamogelo
Aphane <kamogelo.aphane@signalhillproducts.com>

Subject: RE: RAN Form- Maleleza Liguor Store

Hi,
Return to LR and move to another customer.
Regards

Megan Petersen
QA Manager
+27 721912405

Nicollett Moses
Telesales



P,

To: Sighal Hill Products Customer Interaction Centre <customercare@signalhiliproducts.com>
Cc: Kamogelo Aphane <kamogelo.aphane@signalhillproducts.com>
Subject: RAN Form- Maleleza Liguor Store

Good day

Please find the attached RAN form for Maleleza Liguor Store,
Reason: Sediments at the bottom of the bottles
C17448 Maleleza Liguor Store

Livhiuweant Manenzhe
District Manager
+27 73 691 2808

Wi,

Sl
Heuils Peak

BETR 20HPARY {

STRONGBOW,

STRIPED
HORSE

PRERIUIL BITR




GOODS RECEIVED VOUCHER

To be completed on receipt of goods from producers, Truckdrivers or Warehouse

DRIVER NAME L)ars /

HIRE TRANSPORTATION CO, (If delivered by Hire Vehicle)

QD;“!‘ o

C-Or (Uc« c,l

LOAD SHEET No: — VEHICLE REG No f'lL g C 7_5'-& £S5
CUSTOMER DATE RECENVED | 7 g / & / Z9
UPL‘(FT NOTE
RECEIVED Cases Units
DESCRIPTION Received | Received REMARKS
Cases Units Damaged | Damaged | INV. No.
\\\9/5 (, (a/jquu L s ? Ir(:ci(‘c@
/
MP Ynlofs B o9 L S/1ovTs™
DG |
5)
6&9‘{\‘(5 (D:wéj) jCjﬂ.,( y & O IN'V&)?

BO;\M'F"\‘“"[ C.ia ﬂ‘ Ve v/ S 1 9 S S
Le-mu—'\ ch.e@%-( C‘*v\ ;GO /
e ul‘:_;[ -
) N
12)\\/9@/{& Lt Troml g oo pSe 7
13)
Wb T Meolorf ( e (Fest |
15)
16)
17) N
18) - T
19) e . —
20}
PALLET CONTROL: GKN BLUE #1
ORDER
TOTAL

NOTE: ON G.R.V SHOW ONLY STOCK WHICH HAS PHYSICALLY BEEN RECEIVED

CHECKED ON RECEIPT 8Y: j (€Y (’\c.__,

(<

DRIVER:

TIME COMPLETED:

FAGE: -

PAG&Z;_%_




4 Ashworth Street 4 Ashworth Street

Linbro Park Linbro Park
Johannesburg Johannesburg
2090 2090

012 001 7105
Hein@lrsa.co.za Liquer Runners Gauteng North  JHBNORTHB Www.lFsa. co.za

REQUEST FOR CREDIT - CR2414007  2025-09-01 08:04:58
LOAD SHEET Reference - LSID , DATE Delivered -
Reg. Mo, Truck Description  Load Capacity Driver Name Dispatcher Checker

Reason for Credit: Damaged - Clients Floor
Customer Name: MALELEZA BOTTLE STORE
Brief Description of Credit:

Principal Customer Code:

Doc. Date: 2025-08-14 Doc. Ref: 143/1408250 GRV: Credit Type: Upliftment Invoice Amt: RO

Stock Code Stock Description Unit  Packsize Reason Code Reason Batch QTy

FG 52-001 KIX ROSE RASPBERRY PEACH SPRITZERNRB (24X C§ 24 X 330ML R4 Damaged - Clients 20

Total Number of ltems to be credited on Decument Ref: 143/140825 UPLIFT (1 Product Type) 20
Authorized by: 17

[date]



