Epping

166 Gunners Circle
Epping 1 Order No.:
Cape Town, WC, 7460 Order Date:
Phone: +27 (0) 21 203 2490

Web: hitp://www.signalhillproducts.com Delivery Date:

Customer 1D:
Currency:

K|ng BetaCC o & 4 T ‘ng BottIIeKStore

Cnr Grey and Buffalo Streets Cnr Grey and Buffalo Streets
King Williams Town EC 5601 King Williams Town EC 5601
SOUTH AFRICA SOUTH AFRICA

CNG34659
05/08/2024
07/08/2024

Cco8s7
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1 FG CD- 052 Strongbow Gold Clder 24 x 440ml CAN 48.000{1 CASE 330.0000 14,493.60
(4.5% ALC/VOL)
2 FG CD-048: Strongbow Red Berries Cider - 24 x 440ml 8.0000 CASE 330.0000 8.5% 2,415.60
CAN (4.5% ALC/NVOL)
PLEASE NOTE: The Total Weight (KG) : 62%.440000 Sales Total: 16,9089. 20
quantity delivered will be Freight & Misc.: i
subject to stock availability. Total Volume (L} :591.360000 i . E
Shipment confirmation to Less Discount: 0.00
follow. Tax Total: 2,536.3
Total (ZAR): 19,4455
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2 Strelitzia Street 2 Strelitzia Street

Braelyn Braelyn
East London East London
5201 5201

043 722 1981

043 743 4557 N o
Brewmaster Trust East-London

REQUEST FOR CREDIT - CR260998 2024-08-02 14:53:30

LOAD SHEET Reference - LSID , DATE Delivered -
Reg. No. Truck Description Load Capacity Driver Name Dispatcher Checker

Warehouse@mjpres.co.za

Reason for Credit: Client Returned
Customer Name: KING BOTTLE STORE BUFFAL

Brief Description of Credit:

Principal Customer Code: C9857

Doc. Date: 2024-07-15 Doc. Ref: UPL15/07/2024 GRV: Credit Type: Upliftment Invoice Amt: RO

Stock Code Stock Description Uit Packsize Reason Code Reason Batch QTY
FG CD-052 STRONGBOW GOLD CIDER 24X440ML CAN 24XA40ML WS Client Returned 48
FG CD-048 STRONGBGW REDBERRIES 24X440ML CAN 24X440ML W5 Ciient Returned 8
Totat Number of items to be credited on Decument Ref: UPL15/07/2024 (2 Product Type) 56

Authorized by: g j\ 111

[date]




RETURNS ADVICE NOTE

DATE:

g Juwy a4

. . |QUALTYISSUESPNLY)
CHe Tickel 19671/ Heéiheken €ase o22119 30
GBSTDI‘ERBE.TNL ;
BUTLET NAME: AGCOUNT NUMBER (C-CODEY: AREA: CROUP ACCUUNT REFERENCE & |
{CLAIM NUMBER:
k.m& 8 /Sraf;a C G857 £nst Congr
SHIPMENT NUMBER: CREDIT NOTE NUMBER-

DISTRIBUTION

GENTRE

.
e
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ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES
CODE DESCRIPTION DETAL
801 | Extringic QUALITY - Product where the external packaging (1.0, fabel, capsule, carton, eic.) Is Incamect or damaged.
602 Intririsic QUALTTY -  Product where the content Is incorreet, |.e. foreign object, taste, smell, colour, etc,
603 Slock Recali | QUALITY - Any product to bﬂwﬁ!mmﬂvm frade under nstruction from Heineken Qually Manatemant and R Research dessriment,

AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT}

BB

District ger (SHP) R five {SHF) P
NAME: NAME:
Avelino Rodrigues N &'SW / é’ﬁd;ﬁi Matt Mulholland
SIGNATURE. 4 SIGNATURE: J SIGNATURE:
‘_‘%/ == i
urumm EXICUTED (DAY OF UPLIFTMIENT)
Customer Deiver Digjribution Cantrs W(fw
“10d&

(1o U

ETIAG YoM
sem;w%:) ?P

Kot
SIGNATURE: / ‘)

W{E THAT THIS 1S NOT A CREDIT NOTE, but serves 1o inform the company that ils sales representativo WMK notz be passed for fhs
reason specified above. Should tie Regional Sales Manager in hisher sole discretion agcept fhis recommendation, 8 eradit nota will be passed In favour of the Customer,

o refurds or product replacements will be aiven,
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To: Nieschka Christians <Nieschka.Christians@heineken.com>
Ce: Nicollett Moses <NicollettM@signalhillproducts.com>
Subject: RAN FOR APPROVAL - KINGS BOTTLE STORE | SHP TICKET 9857

Hi,

Please find attached RAN for approval.
-Kings Bottie Store

-SHP ticket 1967

Kind Regards,

Ranjini Padayachee
Centralized Sales Manager
+27 71 8554109

SIGNAL HILL PRODUCTS
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__Disclaimer
The information transmitted is intended only for the person or entity
to which it is addressed and may contain confidential and/or
privileged material. Any review, retransmission, dissemination or
other use of, or taking of any action in reliance upon, this information
by persons or entitigs other than the intended recipient is prohibited.
If you recelved this in errdr, please contact the sender and delete




From: Customer Care <customercare.za@heineken.com>

Sent: Thursday, 18 July 2024 16:07

To: Ranjini Padayachee

Subject: RE: RAN FOR APPROVAL - KINGS BOTTLE STORE | SHP TICKET 9857 |
thread::mOHMfyKkCymvCxC4L8tCUAY: ]

Follow Up Flag: Follow up

Flag Status: Flagged

CAUTION: This email originated from outside of the organization. Do not click links or open attachmaents unless you recognize
the sender and know the content is safe.

Good Day Ranjini

Case reference number: 02211970.
KINGS BOTTLE STORE.

Please see approval from Makgosi.

Thankyou.
Nieschka Christians
CIC Customer Care

--------------- Original Message ~-~-==-=sswncne

From: Makgosi Booysen [makgosi.booysen@heineken.com]

Sent: 2024/07/18 4:03 PM

To: customercare.za®heineken.com; chantalle.kalogwile@heineken.com
Subject: RE: RAN FOR APPROVAL - KINGS BOTTLE STORE | SHP TICKET 9857 [

thread::mOHMfyKkCymvCxCA4LBICUAY:: ]

Good day,

Approved.

Regards

g

MB



