-

SHPUPL 3o

DATE: ) N
RETURNS ADVICE NOTE &

et \iﬁ(g%w-%w ISSUES ONLY) 2011012025 “STRONGBOW
ks § £y h AFPLF CIDERS

S See el CUSTOMERDETALL ‘
OUTLET NAME: ACCOUNT NUMBER (C-CODE): AREA: GROUP ACCOUNT REFERENCE
Durb /CLAIM NUMBER:

SHOPCHECK Canelands | 0790 urban

i e SHIPMENT NUMBER: CREDIT NOTE NUMBER:
DISTRIBUTION CENTRE OFFICEVVUSE‘ ONLY:

PRODUCT DETAILS
’ ’ . DISTRIBUTION
REPRESENTATIVE 4 DPRIVER CENTRE

PRODUCT L :
CODE CASES .{. CASES
FG CD-048

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES
CODE DESCRIPTION DETAIL
601 Extrinsic QUALITY - Product where the external packaging (l.e. lakel, capsule, carton, etc.) is incorrect or damaged.
602 intrinsic QUALITY - Product where the content is incorrect, i.e. foreign object, taste, smell, colour, stc,

603 Stock Recall QUALITY - Any producttc be withdrawal from trade under instruction from Heineken Qualily Management and Research department.
RETURN REASON DESCRIPTION »

Leakihg / Biow 1up “’s.t‘p

AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)

Reprasentative {SHP)
AM| ;

District manager (SHP}

SIGNATURE:

_ UPLIFTMENT EXICUTED (DAY OF UPLIFTMENT) |
‘Giistomer l Driver !
NAME: ; e
SIGNATURE: .

reason specified above. Should the Regional Sales Manager In his/her sole discretion accept this recommendation, a credit note will be passed in favour of the Customer.
No refunds or product replacements will be given.










