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DATE:
" ‘SHP RETURN ADVICE NOTE :
‘ (QUALITY ISSUES ONLY) 14/04/2025 i
SIERAL RILL FRODYLTS
- CUSTOMER DETAIL
ACCOUNT NUMBER (C-CODEY: GUTLET NAME: TICKET CASE NUMBER:
C0790 L% O SHOPCHECK Canelands
PRODUCT DETAILS
PRODUCT | PRODUCT DESCRIPTION ey CASES/KEGS | BATCH NUMBER EXPIRY DATE i TOARFORT
Feszo13| Kix Sprtizer : 44qm| il e 8;%%31 . 22/01/2026 601

P

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED,

RETURN REASON CODES

CODE DESCRIPTION DETAIL

601 Exirinsic QUALITY -  Product where the external packaging (i.e. label, capsule, carlon, etc.) is incorrect or damaged.

602 Intringic QUALITY -  Product where the conlent is incomrect, i.e. foreign object, taste, smell, colour, st

503 Stock Recall ?;gmn-t Any product to be withdrawal from trade under instruction from SHP Quality Management and Research

RETURN REASON DESCRIPTION

Leaking Can
AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)
COMPLETED BY: SHP QA MANAGER
NAmE: Tumi Motedi / NAME:
SIGNATURE: SIGNATURE:

)
wZ v

L e
NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that ils sales representative recommends that a credit note be passed for the
reason specified above. Should the Regional Sales Manager in his/her sola discretion accapt this recommendalion, a credit note will be passed in favour of the Customer. No

refunds or product replacements will be givan,




GM APPROVED UPLIFTMENT

DATE:

(NON-QUALITY UPLIFTMENT) 15/04/2025
SIENAL TILL PRODYETS
CUSTOMER DETAIL
ACCOUNT NUMBER (C-CODE); OUTLET NAME:
C0790 SHOPCHECK Canelands

REFERANCE NUMBERS:

SHP TICKET CASE NUMBER:

PRODUCT DETAILS
PRODUCT CODE PRODUCT DESCRIPTION PACK SIZE CASES/KEGS BATCH NUMBER EXPIRY DATE
P 62F35
FGBR531 | Bavaria Pineapple S 8cs 01:48 11/03/2025

RETURN REASON DESCRIPTION

E*Direﬂjﬁl‘fﬁ‘ ck. DC does not waste sféck at the DC anymore | "”‘

AGREED UPLIFTMENT QUANTITIES & BATCHES {PRIOR TO UPLIFI'MENT}

COMPLETED BY (SHP) GENERAL MAN}?MP) d i LOGISTICS MANAGER ({SHP)
NAME: . . NAME: A NAME:

Tumi Motedi , 4 .Sﬁ/
SIGNATURE: SIGNATURE: SIGNATURE:

VA

NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that its sales representative recommends that a credit
note be passed for the reason specified above. Should the Regional Sales Manager in his/her sole discretion accept this recommendation, a credit note
will be passed in favour of the Customer. No refunds or product replacements will be given.
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ety

ing Can 14 April 2025

RAN | SHOPCHECK Canelands | Kix 440ml Leak

From Tumi Moted <tumi.motedi@signalhillproducts.com>
Date Mon 2025-04-14 12:00
To  Signal Hill Products Customer Interaction Centre <customercare@signalhillproducts.com>

[ﬂj 4 attachments (5 MB)

RAN | SHOPCHECK Canelands | Kix 440m) Leaking Can I 14 April 2025.pdf, IMG-20250411-WA0020,jpg:
20250411_124018,jpg; 20250411_124104 jpg;

Hi Team,

Please see attached RAN.
Kind regards,

Tumi Motedi

Key Accounts Manager - Off-premise
+27 81522 3111

SIGNAL HILL PRODUCTS

GTH A7y
) \wa

Al Qs Baviria
DewilsPeal Lo it

BELR COMPANY i

From: raymond@retsale.co.za <raymond@retsale.co.za>

Sent: Friday, 11 April 2025 15:51

To: Tumi Motedi <tumi.motedi@signalhillproducts.com>

Cc: nmtolo@shoprite.co.za; 'NAIDOO Deon' <deon@retsale.co,za>
Subject: Leaking stock of COOLER ROSE SPRITZER KIX 440ML

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Tumi
Please see the attached images of Cooler Rose Spritzer Kix 440m|;

1. Batch number - 22/01/2026, 114481 09:02.
2. Quantity — 114 units.

Cans are leaking.



DATE:

/ SHP RETURN ADVICE NOTE oS G
‘ (QUALITY ISSUES ONLY) 14/04 SIEHAL lll.l PRODYCTS
CUSTOMER DETAIL
ACCOUNT NUMBER (C-CODE}): — T OUTLET NAME: TICKET CASE NUMBER:

C0790 | SHOPCHECK Canelands
PRODUCT DETAILS

PRODUCT | proDUCT nsscniﬁnou . .;&%" CASES | KEGS 'BATcr_i'ni.masé EXPIRY DATE N ‘EOE;SEON, ggiikg;ﬁogwau

roszots| KixSprizer T B IR il ey | e

ONLY THE ABOVE‘APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES

CORE DESCRIPTION DETAIL
601 Extrinsic QUALITY -  Product where the external packaging {ie- label, capstle, carton, ete.) is Incorrect or damaged.
602 Intrinsic QUALITY -  Product where the conlentis incomract, i.e. foraign object, tasta, smell, colour, atc.
£03 Stock Recall 3;2%:;& Any product to be wilhdrawal from trade under instruction from SHP Quality Management and Research

RETURN REASON DESCRIPTION

Leaking Can

r ' AGREED UPLIFTMENT QUANTITIES & BATCHES {PRIOR TO UPLIFTMENT)
¢ \T:OMPLETED BY: SHP QA MANAGER
R 7 -
name: Tumi Motedi . NAME:
s

SIGNATURE: _M SIGNATURE:
w7z v

38!
NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that Its sales representative recommends thata credit note be passed for the

reason specified above. Should the Regional Sales Manager in his/er sole discretion accept this racommendalion, a credit nole wiil be passed In favour of the Customer. No
”§ refunds of product replacements will ba glven,
wil

\
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~ LIQUOR RUNNERS

* Durban

GOODS RECEIPT / ISSUE Ne 57138

To be completed on receipt of goods from Producers, Truckdrivers or Warehouse

DRIVER NAME AYRY

HIRE TRANSPORTATION CO. (if delivered by Hire Vehicle)

LOAD SHEET No: Baf0. VEHICLEREGNo:| o7 g 0 %

CUSTOMER ~ DATE RECEIVED [95—-0%-&5
UPLIFTNOTE

' Cases Units '
DESCRIPTION RECEIVED Received | Received BERARRS

Cases Units | Damaged | Dumaged | INV. NO.

1) ki Cqé ("llr—x%c')vm) I TB s aed 1adl o alle
E h [ {
2) \" , o D1y CZ u pu'}i“
3}: ]‘hu[t\)lmnk)-)lDf'! ey C"lﬁ(g‘-ks\) 1 . Dﬂwe v /}M\d ™~ g ph‘\bl“

N _ ~ Deawveglea
5) - . >

6)
7).
8)
9
110y
11)
12)
13)
14)
15)
16)
17)
18)
19)
20)
PALET CONTROL: GKN  { BLUE  #1
OTHER

TOTAL

- NOTE: ON G.R.V. SHOW ONLY STOCK WHICH HAS PHYSICALLY BEEN RECEIVED

»

CHECKED ON RECEIPT BY: Thousae DRIVER: =

TIME COMPLETED: PAGE; —_..._. PAGE;
’ Eagle Stationers 031 3354000




LIQUOR RUNNERS

Durban

( STOCK RETURN / REQUEST FOR CREDIT) N?

4063

To be completed on receipt of goods from Producers, Truckdrivers or Warehouse

DRIVER NAME Auchqum

HIRE TRANSPORTATION CO. (If delivered by Hire Vehicle)

LOAD SHEET No: O

VEHICLE REG No:

HeT 768 5

'CUSTOMER

DATE RECEIVED

23 -00~05

UPLIFTNOTE

DESCRIPTION

Cuses -

RECEIVED

Units

Cuases
Received
Damaged

Units
Received
Dumqged

REMARKS
INV. NO.

M\r ) m‘\l\

!

OQMQ_O

el o S

!

4
o it b

agl"fddci:c i qu crder caw (fbts.
3) ~ '

G ) e"?beoﬁb

Shnek.

| Dsovaria Omeplle o oo
5)

uPL:/.}kA

6)

7)

8)

9)

10)

11)

12)

13)

14)

15)

16)

17)

18)

19)

20)

PALET CONTROL: GKN BLUE  #1

OTHER

TOTAL

NOTE: ON G.R.V. SHOW ONLY STOCK WHIACH HAS PHYSICALLY BEEN RECEIVED

TIME COMPLETED:

CHECKED ON RECEIPT BY: lausiso

DRIVER:

PAGE;

PAGE;

Eagle Staticners 031 3354000
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Clairwood Logistics Park Clairwood Logistics Park
Basil February Road
Mobeni East

Liguor Rumers

Basil February Road
Mobeni East
4060

Liquor Runner Clairwood Clairwood Http://www.lrsa.co.za

REQUEST FOR CREDIT - CR74373 2025-04-24 11:15:50

LOAD SHEET Reference - LSID , DATE Delivered -
Reg. No. Truck Description Load Capacity Driver Name Dispatcher Checker

Selwyn@Ilrsa.co.za

Reason for Credit: Client Returned
I Customer Name: SHOPRITE DISTRIBUTION CEN

Brief Description of Credit:

Principal Customer Code:

Doc. Date: 2025-04-22 Doc. Ref: SHPUPL4340 GRV: SIGNED Credit Type: Upliftment Invoice Ami: RO

Stock Code Stock Description Unit Packsize ~ Reason Code Reason Batch QTY
FG SZ-013 KIX ROSE (24 X 440ML) Cs 24 X 440ML w5 Client Returned 1
Total Number of Items to be credited on Decument Ref: SHPUPL4340 (1 Product Type) 1

CN 565

Authorized by: 171

[date]




Signal Hill Products (Pty) Ltd

166 Gunners Circle Reference No.: CN116059

Epping 1 Date: 25-Apr-2025

b ; Cape Town, WC, 7460 Due Date: 31-May-2025

g EE e Phone: +27 (0) 21 203 2490 Customer |D: C0790

s Email: debtors@signalhillproducts.com Currency: ZAH

S i 6 N R l H | [ l P H 0 D l} U() Web: http:/fwww.signalhillproducts.com Customer VAT # 4420108777
Source: LRFGO04

SHIPVIA:  LRSAC

224 New Glasgow Road, Canelands, Shoprite Checkers Canelands_36102

Verulam 224 New Glasgow Road, Canelands,

Durban KZN 4339 Verulam

SOUTH AFRICA Durban KZN 4339

Attn: To whom it concerns SQUTH AFRICA

0329455600 Attn: To whom it concerns
0329455600

; HIPMENT. NUMBER -
CN115851 55198249

TEM . ~ . UNITPRICE" " 'GISC% -/ DISCAM
FG SZ-013: KIX Rasé - 24 x 440ml Can (5.0% ALC/VOL) 340.0000
2 FG BR-531: Bavaria Pineapple - 24 x 340ml NRB (MALT} 8.0000 CASE 315,0000 0% 0.00 2,520.00
Driver: DPBC Packed By:
Cust Received By:
Driver Signature: DPBC Checked By:
Cust Signature
Truck Reg: Date:
Se i 2 i
zettle-ment Discount : 0.00 l tdi id tinclude ret ble it Sales Total: 2,860.00
ote : ease note settlemant discount doesn't include returnable items. Tax Total: 420.00
Total (ZAR): 3,289.00

Standard Bank — Account name: Signal Hill Preducts (Pty} Ltd — Account number: 000B95466 -— Branch code: 000205
Company Reg: 2013/035584/07 — Company VAT: 4460259833 — Customs Code: 21127081

Returns:

SHP 201 Keg

SHP 301 Keg . ST N .
Strongbow Crates and Botiles O ;ﬁm\{\k B ElVEll'la
Strongbow Crates only ]]Lil"l's PEaI{ maLt

Chep exchanged/swopped with LR RESRCOnEAnY

Chep returns for cradit

Page: 10f 1



