DATE
SHP RETURN ADVICE NOTE 8 iy ST
(QUALITY ISSUES ONLY) SIGHAL TILL MHODRLTS
_ CLSTOMER DETAIL .
ACCOUNT NUMBER [C-CODE}: OUTLET NAME: TICKET CASE NUMBER:
C13147 Westmead Cash & Carry -——-—f-'—*o o 00 S O
PRODUCT DETAILS
R | oo W [owmiee [ovoimm | sowonr | gor | SRS
FGCDoss| StrongbowDRY . |sgomi | 38 | E1332° | 05/10/2025 | 601 | petum -
_ 500mlIx24 Cases:. | - | R o ateraet
ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.
RETURN REASDON COOES
CODE DESCRIPTION DETAIL
601 Extrinsic QUALITY - Product where ihe exlarnal packaging {i.e. label, capsule, carton, ete.} Is incomect or damaged.
602 Intrinsic QUALITY - Product where the content is incarrect, Le. forelgn object, taste, smell, colour, etc.
603 Stock Recall * QUALITY - Any product to be withdrawal from trade under instruction from SHP Quality Managament and Rasearch
department.

RETURK REASON DESCRIPTION

- Leaking cans of Strongbow DRY 500ml

AGREED UPLIFTMENT QUANTITIES & BATCHES {PRIOR TO UPLIFTMENT)

compLETED BY: Elsworth Nene SHP QA MANAGER
NAME:  FEisworth Nene ; NAME:
SIGNATURE: emnene SIGNATURE:

rofunds or praduct replacements will ba given,

NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves {0 inform the company that lls salas reprosontative recommends thata credii neta be passed for the
reason specified above. Should the Realonal Sales Manager in hisfher sole discretion accepl this recommendation, a credi note will be passed in favour of the Customer. No
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Westmead Cash & Carry - Strongbow Dry 500ml RAN

From Mfana Nene <mfana.nene®@signalhillproducts.com>

Date Wed 2025-07-16 06:43
To  Signal Hill Products Customer Interaction Centre <customercare@signalhillproducts.com>

@ 3 attachments.(4 MB) :
SHP - Returns Advice Note v1 New Wastmead CC.pdf; IMG_1994 WCC jpg; IMG_1993 WCC.jpg;

Hi
Please see attached RAN from Westmead CC for Strongbow Dry Leaking cans.

Kind Regards

Mfana Nene
Team Leader - Sales.
+27 81 885 8932 :
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