: e DATE:
RETURNS ADVICE NOTE 1071205
{(QUALITY:ISSUES ONLY) ST RONG BOW
; 2 CUSTOMER DETAWL
ACCOUNT NUMBER (C-CODE): | | OUTLET NAME:
C17829 ‘: i | Massmart Northfields DC
: SHP TICKET CASE NUM§ER: HEINEKEN REFERANCE NUMBER:

REFERANCE NUMBERS: _ -—TO O OO 5

CODE

PRODUCT

PRODUCT DETAILS

FGCD-048

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED

RETURN REASON CODES
CODE DE_§CRIP‘I‘ION ' DETAIL
601 Extrinslc ] QUALITY - Product where the external packaging {i.e. label, capsule, carton, etc.) Is Incorrect or damaged.
602 Intrinsic ) “QUALITY - Product where the content is incorrect, Le. foreign object, taste, smell, colour, elc.
803 Stock Recall QUALITY - Any product to be withdrawal from trade undar instruction from Helneken Qualy Msanajement and Research depariment.

RETURN REASON DESGRIPTION ’

NOTE: PLEASE NOTE THAT THIS IS NCIT A CREDIT NOTE, but sarves to inform the company that lts sales representative recommends thet a credit note ba passed for tha
reason specified sbove. Should the Reglonal Sales Manager in hisfher sole discretion accapt this recommendation, a credit note will be passed in favour of the Customer,
No refunds or product replacemants will be given.
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i Outlook

Re: Massmart Northfields DC x RAN SB RB 440ml Leaking Cans

From Nicollett-Moses < NicollettM@signalhillproducts.com>

Date Wed 2025-07-16 (07:48

To  Schaan Bridger <SchaanB@signaihillproducts.com>; CIC Mailing Group
<CICMailingGroup@signalhillproducts.com>; Signal Hill Products Customer Interaction Centre
<customercare@signalhillproducts.com>

Cc - lan Victor <ianv@signalhillproducts.com>; Conley Roux <conleyr@signalhillproducts.com>; Donovan
Bothma <donovanb@signalhillproducts.com>

Hi Schaan
No RAN attached, only pictures

Regards
Nicollett Moses
Telesales

+27 21 203 2490

¢

“SIGNAL HILL PRODUCTS

Oy -
AR el Bavari
STRONGBOW. W Soverts

BEER COMPANRY

STRIPED “lx
Horse | ,

PREMIUM BEEE

From: Schaan Bridger <SchaanB@signalhillproducts.com>

Sent: Tuesday, July 15, 2025 10:20

To: CIC Mailing Group <CICMailingGroup@signalhillproducts.com>; Signal Hill Products Customer Interaction
Centre <customercare@signalhillproducts.com>

Cce: lan Victor <ianv@signalhillproducts.com>; Conley Roux <conleyr@signalhillproducts.com>; Donovan
Bothma <donovanb@signalhillproducts.com>

Subject: Massmart Northfields DC x RAN SB RB 440ml Leaking Cans

Good mornin‘g,
i .
Please find attached RAN for Massmart Northfields DC:
» Reason: Leaking SB RB 440ml Cans (90 Cases / Pallet still wrapped)

Please can we arrange upliftment as soon as possible or on next NDD as the DC is
suggesting they wil_[ need to get rid of the stock and charge us.



LIQUOR RUNNERS

Durban

( STOCK RETURN / REQUEST FOR CREDIT) N? 5332

To be completed on receipt of goods from Producers, Truckdrivers,.;;:or Warehouse

DRIVER NAME __t -3 1+ n

HIRE TRANSPORTATION CO. (If delivered by Hire Vehicle)

LOAD SHEETNo: | <5 L. VEHICLE REG No:
¥ ] !

Wi, - G e oy e
CUSTOMER My K DATERECEVED | DL b7 [2¢

[~

UPLIFTNOTE

Cases Units
DESCRIPTION RECEIVED Received | Received REMARKS

Cases Units | Damaged | Damaged | INV,NO.

e

1)\_._‘_’;%7‘{“:" ah Q !@*mi;\’f \1‘{;\% ‘v"i""%:\, “{;{::, ‘i\\’f« fE
2) - B
3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

13)

14)

15)

16)

17)

18)

19)

20)

PALET CONTROL: GKN BLUE % #1

OTHER

TOTAL

Va

NOTE: ON G.R.V. SHOW ONLY STOCK WHIClj HAS PHYSICALLY BEEN RECEIVED

CHECKED ON RECEIPT BY: DRIVER:

TIME COMPLETED: i PAGE; ______ PAGE;

Eagle Stationers 031 3354000




MAKRO / A Division of Masstores (Pty) Ltd. PRIVATE BAG X4

Reg. No. 1991/06805/07 TAX INVOICE(RETURN NOTE) SUNNINGHILL
Vat No. 4300119155 2157
M902 - Northfields DC Vendor: 9771 SIGNAL HILL PRODUCTS PTY LT
2 Chocran Close 166 GUNNERS CIRCLE DOCUMENT NUMBER: 5028961153
Glen Anil , 0405 EPPING,WESTERN CAPE, 7460 SO Number:
i Vendor Vat No.4460259833 Triceps Number:
Tel: 0313087700 Tel: 0829241834 Document Date; 22.,07.2025
Fax: Contact: MR DESMOND JACOBS Document Time: 09:49:03
Page: 1 of 1
Courier Name Return Order NO:4402462942
Distributor Reg. No. - Unconditional "Waybill No '
VENDOR UNIT TOTAL
ARTICLE ARTICLE ARTICLE RETURN PACK COST COST
NUMBER BARCODE DESCRIPTION NO QTY UOM SIZE (EXCL) (EXCL) Vat%
) SERIAL NUMBER
392284 6009705710522 STRONGBOW RED BERRIES CAN 440ML FGCD048 2,160.00 EA
24 13.20 28,512.00 001500
SUB TOTAL 28,512.00
VAT 4,276.80
TOTAL COST (INCL) 32,788.80
Weu 224 Feg
CONDITIONS OF RETURN: Please supply us with our TAX CREDIT_NOTE as moouxmw possible REMARKS: RTV FOR SIGNAL HILL
» Name 2 Signature \§ — VEHICLEREG - . . . oo
RETURN CLERK 23:2\ ..K %.w Z 07> M NURTHFIFELD D
. | DISEPATCL i 1o
CHECKED BY iheinthi @ 20122 LISPAT CH ouT
: K
DRIVER NAME Moss 93N 003

1D NUMBER SEAL NO:

AU By (253




Clairwood Logistics Park Clairwood Logistics Park
Basil February Road Basil February Road

o %4% Ligaor Kamners i

Liguor Runner Clairwood Clairwood Http: / /www.lrsa.co.za

REQUEST FOR CREDIT - CR97888 2025-07-23 11:05:21

LOAD SHEET Reference - LSID , DATE Delivered -
Reg. No. Truck Description  Load Capacity Driver Name ~~  Dispatcher Checker

Selwyn@lrsa.co.za

Reason for Credit: Client Returned -
Customer Name: MASSMART DC NORTHFIELDS

Brief Description of Credit:

Principal Customer Code: C, \ 7 g}%

Doc. Date: 2025-07-21 Doc. Ref: UPLO38 GRV: Done - . Credit Type: Upliftment Invoice Amt: RO
Stock Code  Stock Description ‘Unit  Packsize ~Reason Code Reason Batch - QTY
FG CD-D48 STRONGBOW KEDBERRY AN 4 X 6 X 440ML G zaxamL ws Client Returned %0

Total Number of Items to be credited on Decument Ref: UPLO38 (1 P;rdducxl;‘Type) 90

51300007

: Authorized by: 17

[date]
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