Clairwood Logistics Park s Clairwood Logistics Park

Basil February Road Basil February Road
Mobeni East » Mobeni East
Liguor Rumers
Selwyn@lrsa.co.za Liquor Runner Clairwood ~ Clairwood Hetp:/ /www.lrsa.co.za

REQUEST FOR CREDIT - CR100592 2025-07-30 09:38:25
LOAD SHEET Reference - LSID , DATE Delivered -

Reg. No. Truck Description Load Capacity Driver Name -

. Dispatcher Checker

Re for Credit: Client Returned
ason tor Lred QUStOI‘i‘I;e_r Name: BOXER SUPER LIQUORS JOZI

Brief Description of Credit:

Principal Customer Code: @] N )

Doc.Date: 2025-07-30 Doc. Ref: UPL030 GRV: . CreditType: Invoice Amt: R 0
‘Stock Code - Stock Description Unit  Packsize -'Reason Code Reason  Batch QTY
FG SZ-001 KIX ROSE RASPBERRY PEACH SPRITZER NRB (24 X €S © 24 X 330ML w5  Client Returned 66
Total Number of Items to be credited on Decument Ref: UPLO30 (.1K.IP'rodu;:l:\.'Type) 66

o

SLY 00009 %9
B >

_ Authorized by;___ : 1”_

- [date]




, ULt NDD- MON)

DATE:
A ved 19
 SHP RETURN ADVICE NOTE (A ApPlored IB11las _
B (QUALITY ISSUES ONLY) SIGNAL TILL PROBCES
Too0030
B l CUSTOMER DETAIL
ACCOUNT NUMBER (G-CODEY| OUTLET NAME T TICKET CASE NUMBER:
C16668 _address (Jozk, Main | Boxer Liguors Jozinl : ? 2}06030
, ~ PRODUCT DETAILS
e [T R Sielen | i - fedivas (o B Lo ©
Feszom |- 'xlk’ndét_fépélmgg ‘ . ) 24 xasomloecases amive -:07""4'2025 -

£

ONLY THE ABOVE APPROVED QUANTITIES & BATGHES WILL BE COLLECTED & CREDFED.

RETURN REASON CODES

CODE | DESCRIPTION DETAIL

601 Extrinsic QUALITY - Product where the external packaging (i.e. fabel, capsule, carton, el¢.) is Incorrect or damaged,

602 Intrinsic . QUALITY - Product where the content is Incorrect, I.e. foreign object, taste, smell, colour, otc.

603 Stock Recall EUALITY - Any product to be withdrawal from trade under Instruction frem SHP Quality Management and Research
spartment.

_RETURN REASON DESCRIPTION

502 - GUALITY - Prodict where the contunt i incorrect. L Foreign object,taste, Sroel, Colour- Etc.
). = R x BN 5 = - w VR . . i “ o X : S

AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)

COMPLETED BY: . SHP QA MANAGER

NAME: Smangalisa Mordeca Gaqo NAME:

SIGNATURE: Q#/ SIGNATURE:

| NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that its sales representativa recommends that a credit note be passed for the
reasen specifiad above. Should the Regional Sales Manager in hisfher sole discretion accept this recommendation, a credit note will be passed in favour of the Customer. No
rafunds or product replacements will be' given,
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‘ Ran'!ini Padaxachee . :

From: " Signal Hill Products Customer [nteraction Centre on behalf of Customer Care
Sent: Tuesday, 15 July 2025 16:15

To: Eppingqualitycomplaints

Cc: Nicollett Moses

Subject: RAN for approval: Boxer Liquors Jozini | TO00030 | 15/07/2025
Attachments: Boxer Liquor Store TOO0030 15.07.2025.pdf

Good day, ¥

See attached RAN for a pp'roval.
Boxer Liquors Jozini | T000030 | 15/07/2025

Please advise on the action to be followed once the stock is returned to LR warehouse.

Kind regards,

Signal Hill Products Customeri Interaction Centre
Tel: 0800 060 009

'SIGNAL HILL PRODUCTS

STRONGBOW. Jouilis Peal

BEER COMPANY

STRIPED xlx
HORSE A

PREMIUAL BEER ¥




Ranjini Padayachee

N
From: Nicollett Moses
Sent: Wednesday, 16 July 2025 07:31
To: Ranjini Padayachee
Subject: Fw: RAN for approval: Boxer Liquors Jozini | TO00030 | 15/07/2025
FYl
Nicollett Moses
Telesales

+27 21 203 2490

e
T

SIGNAL HILL PRODUCTS

_ - 1) NS e~ | Bavaria
STRONGBOW.  nuyilspeals oo sMalt

BEER COMPARY

PREMIUM BEEE

STRIPED “Ix
HORSE

From: Olwethu Magwaca <OlwethuM@signalhillproducts.com>

Sent:; Tuesday, July 15, 2025 16:40

To: Signal Hill Products Customer Interaction Centre <customercare@signalhillproducts.com>; Eppinggqualitycomplaints
<Eppingqualitycomplaints@signalhillproducts.com>

Ce: Nicollett Moses <NicollettM@signalhillproducts.com>

Subject: RE: RAN for approval:Boxer Liquors Jozini | TO00030 | 15/07/2025

Good day,

Please arrange the stock to be send back te LR. After it can be sold to another customer but not Boxer.

Regards
Olwethu

Olwethu Magwaca
Administrative Assistant
+27 789611732



SIGNAL HILL PRODUCTS

C QUTH A .
S ; Bavaria
STRONGBOW. ngj I:§£g£k %j Smalt

STRIBED “lx
HORSE _

PREMIUM SERE
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LIQUOR RUNNERS

Durban

( STOCK RETURN / REQUEST FOR creDIT] N¢ 5030

To be completed on receipt of goods from Producers, Truckdrivers or Warehouse

DRIVER NAME ﬂ'gﬂwla

HIRE TRANSPORTATION CO. (if delivered by Hire Vehicle)

LOAD SHEET No: | Ko R, - verncleres e (Yiy 239 85

CUSTOMER : | DATE RECEVED | 2R 122525
- UPLIFTNOTE
Cuses Units
DESCRIPTION RECEIVED ] Received | Received REMARKS

Cases Units | Dgmuged | Damaged | INV. NO.

N

b Spfne g &4@%9 e Ned—

3) (’\\

__'_.:;'LE [ Sfehn )

9}

10)

11)

12)

C13)

14)

15)

16)

17)

18)

19)

120)

PALET CONTROL: GKN [lBLUE #1

OTHER

TOTAL

NOTE: ON G.R.V. SHOW ONLY STOCK WHICH HAS PHYSICALLY BEEN RECEIVED

CHEGKED ON RECEIPT BY: ﬂ%&@_—’ DRIVER: -%5'

' ;
TIME COMPLETED: °ﬁ PAGE, 1  PAGE;




140 | aflag

i S0Z000 -8pod Youeg WPSID A0 suinlay day)n
: G9¥G6800 1AQWINN 1WN0J0y
W ‘P (A1d) s12npold |iiH |BuBIg :BweN no2oy o1 yiw paddomg /pabueyoxy dayn
! __m..mm.wu_m.._wm HONO! Hea piEpuES Aup seeln
A A5 AMOHONOHLS
eleaeq w e I e () LEOLZLLZ 190D SWOISNG
e £EBGSZ00PY LVA Auedwo) ssnog pue eI
(05°1€9'L2) : ang |z10l LOFESSEO/EL0Z (Bay Aurdwoy
(05°128'2) : X81 |E10L B9 10¢ dHS
(oooLs'st) : unowly 18N [B10L Boy 10z dHS
000 : WNoasIq J8pIO
000 : UNoJsIq suI
(0ooLg'8l) : S50J) 810
@1eq amjeubis 1sno :AQ PaAlRoR) 1SN :Bay yonuy, aunyeuBis AN J3AUQ
-00°0L88L

J01Hd GIANIXT -

Q00 00's82 SE2 00'99-

%S) SEUN IWDEE X #2 - 1oAidg yoesd Auaqdsed XIM  1op-zs D4

- 3900

HSHENNN INNIHS

$0D4HT
COEEQI0CSY

86 (un025Ia %5°Z) WaWALeIS WOy SAep gF

YIA dIHS

6£6000081S ez-0x19x00@1L0gzol Juizor

HIANNNGS

899910
SAUNOS | 5zZ/30/DE
#1VAJBWOSND | gzir0nE

Aauaund | 6180008ANI

0
Peoy uiew wizor
09] Iuzor sionbjpadng Jaxeq

= 0L dINS

ar14onbyT | ££865209%F 1IN LYA
gl ewosnn | 08¥Z €0Z 12 0) 2+ euoud

%QMHM e woosionpotd|yjeudis mmm
v | SIINQ0Ed THH TYNIIS

12010 SAUUND) §gE
P11 (f1d) S1npoad - 1eubiS

wodsnpodinyeubssy:dny :qap  woed snposdipyeubis@sioigap (pews

0
pEOY Ule [jzop
091 luzor siondiyedng Jexog




