CREDIT NOTE

Invaice Number Sap Order
7746043201 10297775
Invoice Date Purchase Order No

13.10.2024 0746195090

Sap Order Date Account Number
03.10,2024 365325

Invoice Address

SHOPRITE RIVERFIELD DC G191 /161917
SHOPRITE CHECKERS (PTY) LTD

15T AVENUE, BREDELL AH

1619 KEMPTON PARK

SOUTH AFRICA

Customer VAT Number: 4420106777

Delivery Address

SHOPRITE RIVERFIELD DC G191 /161917
SHOPRITE CHECKERS (PTY) LTD

ACTS AS SHIP TO

KEMPTON PARK

18T AVENUE, BREDELL AH

1619 KEMPTON PARK

Liquor Licence : REF 20772
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DIAGEO

Diageo South Africa

Building 3, Maxwell Office Park, Magwa
Crescent,

Waterfall City, Midrand, 2090

REG NO. 1964/003344/07

VAT Reg: 4750101802 NLA: RGD002237

Payment Terms

7 Daye + 7 Additicnal Days
Bank : CITIBANK N A SOUTH AFRICA SANDTON
CITIBANK N A SOUTH APRICA/3IS000S

AT

Product Description Qty oM List Price Customer Promotional  Ameunt Excl VAT Amount Incl VAT
Discount Dizcount VAT
TRO3I59 Gordons Dry Gin 75¢1  12X01 1 CAS -1.761,12 -1.761,12 -264,17 «2.025,29
Subtotal 1.761,12-

Sales Order Notes: Taxable Amount ZAR 1.761,12

- VAT Rate 15 %
Bookiny: 14:00 Tax Amount ZAR 264,17-
Door: 105 Tatal Due ZAR 2.025,29-

ESD 0,00
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Reg. No. Truck Description |oad Capacity

Reason for Credit: Damagq in Transit

Brief Description of Credit:

Principal Customer Code: 365325
Doc. Date: 2024-09-26 Doc. Ref: 9746195090 GRV:
Stock Code Stock Description Unit Packsize
789359 Gordons Dry Gin 75¢t  12X01 cs 12 X 750ML

Tatal Number of items to be credited on Decument Hef: 9746195090 (1 Product Type}

Authorized by:
[date]

Driver Name

Credit Type:

Reason Code Reason
DT

CR477 2024-10-02 13:30:09

Dispatcher Checker

Customer Name: SHOPRITE RIVERFIELD DC

Invoice Amt: R 4080950

Batch QTY

Damage in Transit 1

180y zz64
10 2LANTS
G 2, 6€31 0

77‘[—60%320"

111



Channal Govender

i
From: Happiness Sidu
Sent: Tuesday, 01 October 2024 14:38
To: Narkesh Motheelal
Cc: Channal Govender
Subject: RE: Refusal - Shoprite Riversfield - 9746195090
Hi Narkesh

Please credit

Kind Regards
Happiness Madonsela

office 012 010 3142
email adminjhb@Irsa.co.za

INDUSTRIAL ESTATE, UNIT 1, 21 PURLIN STREET NORTH
CLAYVILLE EAST
OLIFANTSFONTEIN

From: Narkesh Motheelal <nick@Irsa.co.za>

Sent: Tuesday, 01 October 2024 14:18

To: Happiness Sidu <adminjhb@Irsa.co.za>

Cc: Channal Govender <channal@Irsa.co.za>

Subject: FW: Refusal - Shoprite Riversfield - 9746195090
Importance: High



Hi Happiness
Please debrief & let us know when you are done. We will do credit.

Kind Regards
Nick Motheelal

From: Human, MelissaK <Melissa.Human@diageo.com:>

Sent: Tuesday, 01 October 2024 13:55

To: Narkesh Motheelal <nick@Irsa.co.za>; Mtshali, Brian M <Brian.Mtshali@diageo.com>; themba.zita@diageo.com; Kistnasamik, Karen
<Karen.KistnasamiK@diageo.com>; innacent.sindane@diageo.com; sandi.gqwesha@diageo.com; andisa.mdengwe@diageo.com

Cc: Selwyn Kok <selwyn@Irsa.co.za>; Jean Kruger <jean@Irsa.co.za>; Nickolai Naidoo <nickolai@Irsa.co.za>; Shaun Munsami <shaun.munsami@Irsa.co.za>; Channal
Govender <channal@|rsa.co.za>

Subject: RE: Refusal - Shoprite Riversfield - 9746195090

Hi
Please use Transportation Error
Thanks

Melissa Human

Customer Collaboration Representative
DIAGEQ | Building 3, Maxwell Office Park, Magwa Crescent, WATERFALL CITY, MIDRAND 2090
Tel: 0800 600 230
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Diageo is committed to promoting responsible drinking - visit www.DRINKiQ.com to find out more



From: Narkesh Motheelal <nick@Irsa.co.za>

Sent: Tuesday, October 1, 2024 1:49 PM

To: Human, MelissaK <Melissa. Human@diageo.com>; Mtshali, Brian M <Brian.Mtshali@diageo.com>; Zita, Themba <Themba.Zita@diageo.com>; KistnasamiK, Karen
<Karen.KistnasamiK @diageo.com>; SINDANE, INNOCENT N <INNOCENT.SINDANE@diageo.com>; Qwesha, Sandi {Contractor} <Sandi.Qwesha@diageo.com>; Mdongwe,
Andisa <Andisa.Mdongwe@diageo.com>

Cc: Selwyn Kok <selwyn@Irsa.co.za>; Jean Kruger <jean
Govender <channal@|rsa.co.za>»

Subject: Refusal - Shoprite Riversfield - 9746195090
Importance: High

[rsa.co.za>; Nickolai Naidoo <nickolai@lrsa.co.za>; Shaun Munsami <shaun.munsami@Irsa.co.za>; Channal

External-Email: Be cautious of clicking any link or attachment unless you recognize the sender and know the content is safe.

Good day

Please see below details of refusal from Shoprite Riversfield. Please provide reason code :

Customer Shoprite Riversfield

Invoice Number 9746195090

Cases/ Botiles 1

Product Gordons Dry Gin 12 x 750ml
Reason As per customer damaged label

Kind Regards
Nick Motheelal
IBT Manager

office 031 0231141
mobile 084 441 4100
email nick@Irsa.co.za

Pocket 3A Clairwood Logistics Park,
C/0 Basil February Road,
Clairwood, 4060
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Frivate & Canfidenial
080 74 36 357

Ayttt o mistietiowing caza | SMS: 33490

M FOUR WORKPLACE (= WhalsApp ChatBiot +27 31 208 4684

DISCLAIMER This message may contain information which is confidential, private or privileged in nature. If you are not the intended recipient, you may not peruse, use,
disseminate, distribute or copy this message or file which is attached to this message. If you have received this message in error, please notify the sender immediately by e-
mail, facsimile or telephone and thereafter return and/or destroy the original message. Any views of this communication are those of the sender except where the sender
specifically states them to be those of Liquor Runners South Africa with Registered Office at 254 OR Tambo Drive, Hamilton, Bloemfontein, 9301, {+27) 51 435 4711, Please
note that the recipient must scan this e-mail and any attached files for viruses. While we do everything possible to protect information from viruses, we do not accept any
liability of whatever nature for any loss, damage or expense resulting directly or indirectly from the access and/or downloading of any files which are attached to this e-mail

message.

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which they are addressed. If you have received this

4



" email in error please notify the Global Diageo Service Desk on +44 (0) 203 684 9280. For Diageo India, please contact - 1800 3000 1197
This footnote also confirms that this email has been scanned for all viruses by the Microsoft Defender 0365 email services.

http://www.diageo.com

This email is sent on behalf of a member of the Diageo group of companies, whose holding company is Diageo plc, registered in England and Wales
with number 23307 and with registered address at 16 Great Marlborough Street, London, W1F 7HS, England.

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to which they are addressed.
This footnote also confirms that this email has been scanned for all viruses by the Microsoft 0365 service.

http://www.diageo.com
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In owr affort to create an athically compliant business environment, Liguer Runners
wtilizes the private and confidenlial services of Whistle Blowers (Pty) Ltd, which is a
cartified and registerad member of the Ethics Instilute, in order to achieve our goal.

Private & Confidential

080 74 36 367
TR Rl | co@whistieblowing.co.za | SMS: 33490

IN YOUR WORKPLACE

WHISTLE
BLOWERS & =

In our effort {o create an athically compliant business anvironmant, Liguor Runners
utilizes the private and confidantial services of YWhistle Blowers (Pty) Ltd, whichis a
cortified and registered member of the Ethics Inslilute, in order to achieve our goal.

Private & Confidentfal
086 74 36 367

AR Ryl |-<oGwhistleblowing.co.za | SMS: 33490

Sl (O WhatsApp ChatBot: +27 31 308 4664
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21 Purlin Street North,21 Industriat Estate 21 Purlin Street North,21 Industrial Estate

Clayville Clayville
Gauteng o s » Gauteng
- Liguor Rumers
012-010-3142
Shaun@lrsa.co.za Liquor Runners Johannesburg Http:/ /www.lrsa.co.za
GRY for Diaggo South Africa - LRSA NR: 12919 (GRV)
Receiver: Bongane Mathebula
Checker: Happiness Receive Date: 2024-10-01
Warehouse 152 ISIPINGD WarehouseRecv: LIQUOR RUNNERS JHB
Sender Ref 1: 97456195090 Sender Ref 2: 9746195090
SKU Code Stock Description Bin Batch Number  QTY(Cases)  QTY(Units)
Full Cases
7858359 GORDONS DRY GIN 750ML (12 X 750ML) L42651.J001 1 0
1.00 0.00
Tatal QTY Received 1.00 0.00
Checked By: ' Receiver: JBK288FS
_ : S Checker: LINDELANI
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Package Quality Evaluation Form
Pre-|Departure Ex Isipingo

DIAGE!

Document Number: Revision Number: Date issued: .
18-03.02F1 i 31 A:.lg:jst 2016 South Africa (Ptv) Ltd
Destination SHOPRITE RIVERFIELD DC 25.09.2024
Number of Pallets: 30
‘Horse Registration noj JBK288FS
Trailer 1 Registration e JBJA179FS
Trailer 2 Registration rlo: JBJ182FS
Drivers Name: LINDELANI
1. Shrink-film tightly sgcured on each pallet Yes | No
2. Each pallet has a tdp cover. ¥#s | No
3. All cases are free fiom damage. Y&s | No
4. Vehicle has been Idaded according to specifications. Yex'| No

Should any of the aboye be answered as “NO” then the QA Manager is to be notified
immediately and pass judgement pertaining to the release of the goods.

QA Comments

QA Manager’s Sighature .

/

Depot Controller’s Sigrjature: Samkelisiwe Zungu /A

Receiving Depot:

DEPOT:

Number of Pallets recgived:

Condition of Pallets:

Condition of cases:

Depot Manager’s signggure

Date :

Please return this form should the number of pallets be short received or if the condition of the

pallets/cases are unaccepfable

Please return to
MSM
DIAGEOQO SA —ISIPINGQ

Tel no. 031- 910 5052

BIDVEST PROTEA COIN

1

(PTY) LTD ]

— 4
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SHOPRITE(J

srorp of companies

Shortage GRN

SHOPRITE CHECKERS {PTY) LTD

Credit Request
139631

Delivery Detalls
Store Number: G191
Store Name: DC RIWERFIELDS

Credit Request Date: 26 Sep 2024
Reference: 9746195090

Suppiler Detalls
Supplier: 403470

PARK

Name: DIAGEO SOUTH AFRICA (PTY} LTD
Address: Street: BUILDING 3 MAXWELL OFFICE

Town: MAGWA CRESCENT WATERFALL

ITY, RA
Post Coge: 1%?
Document number: 8139087064
Created by: SLETSWALO 2
-
Auticle e S Pack Skze ; Gross Amount A t
Line GTIN Number Articla Description UoM) Quantity (Excl VAT) VAT Gross Amoun
1 5000289937832 | 10131181 [GIN GRRDONS 750ML 12(PK1) | 1{PK1) 1,761.12 _264.1? 2,025.29
Total GGross Amount 2,025.29

Manaqer ) mﬁfm?

guper\n"sov‘. C . 4

1 srE

ar\ﬂi’_}(_c, *

Driver Name: LINDELA

Driver signature: ____

Vehicle Registration: JBK 288 FS

1D §¥eorcyn 2089

Page 1 of 1




REG, NQ. 1929;‘00181?!0?

SHOPRITE RIVERFIELDS DG
RECEIVING INCIDENT REPORT

5380

BRANCH CODE:

DRY GOQDS COLD STORAGE

L~

DATE:

kloq| oy -

RECEIVER NAME:

N\O&\Loi \se

SHIFT:

D

SUPPLIER NAME:

TRANSPORTER'S NAME:

DiaGe b

WER'S NAME:

Lindelani

TIME ARRIVED:

1S -4

PO NUMBER(S):

Wbonq 2813

YES NO

-t

Was the truck sealed and were seals verified against delivery documentation?. L

Was the load conrectly pallftized?

Were articles mixedon a l*{ar?

Do articles overhang on p4|ets if yas 3peclfy detail?

Were pallets properly StabJISBd?

Was the delivery on time?

Was there more than 1 ordr on the truck?

If yes - were the pallets clJarIy marked indicating order details?

Ll il I el O Il ol

Were there any daméges ah the load?

Were there any damaged palléts. on the truck?

—
e

COMMENTS:

X Tieomnt  Gin Qor&nws

toldi gl

elQ\'ﬂCmQ

ot | te ied‘ceel znd

cdatm hes . been

rolsed) aqq insk e guppher

CONFIRMED BY:

HE_CENING SUPERVISOR NAME:

C g (ores

SUPERVISOR SIGNATURE: .

. kcs’jﬁgcs—m

SHIFT MANAGER NAME: R A




