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Attention all Distribution Centres.

Urgent notice re: Product recall notification

Please note that we have initiated a product recall for the batch listed below.

Product description:  Strongbow Redberries

SKU: 330mi Non-Returnable Bottle

Batch affected: 3340710A.

This is due to an incorrect packaging material, where the shrink wrap used was the Mozambique

export shrink wrap as opposed to the local market shrink wrap as shown below.
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Pic 1: Incorrect Shrink Pic 2: Correct Shrink

Please note that the incident poses no food safety risk to the consumer but can impact the ability w
of customers to scan and therefore sell the product due to the barcode that reflects on the /\]

Mozambique shrink wrap.

Please ensure that all the stock with the Mozambique shrink is blocked for upliftment. In the event
this product has already been distributed to your customers please initiate the recall protocol to

ensure the upliftment and rework of the affected batch.
We apologise for any inconvenience caused in the process.
Regards
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Muziwandile Zulu

Trade Quality Manager

OPERATING COMPANY HE!NEKEN BEVERAGES (SOUTH AFRICA} PROPRIETARY LIMITED | Company Registration No. 2003/026165/07

X 427 [0] 21 809 7000 | & +27 [0] 886 4611 | 2= PO BOX 184, Stellenbosch, South Afnca, 7599 | www.heinekenbeverages.co.za
HEAD OFFICE Aan-de- Wagenweg, Stellenbosch, 7600




- Liquor Rumers

UPLIFTMENT NOTE
T0: Checkers Liquors Durbanville
Swop -Uplift UPLSBS010 Date:
FROM
CONTACT PERSON
Collected
PRODUCT QUANTITY: BATCH NR

©-C. |2ZxtPrcks

Delivered
PRODUCT QUANTITY: BATCH NR
Customer Name: |
- SN
SIGNED: SRODUCT CGDE | CASES | CNITS / /Rea I DATE:
I -y {
4"\« EaYe) AN N\ e
N ' oA
’ T CA L5 %@
----- — r——
S




