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RETU DVICE NOTE o N
(QUALITY ISSUES ONLY) 17 May 2024 STRONGBOW.
/2 o ,\:‘ “.- . [ER )= ADPLE CIDERS .
CUSTOMER DETAIL
OUTLET NAME: ACCOUNT NUMBER (C-CODE): AREA: GROUP ACCOUNT REFERENCE
Massmart wholesale Trident C15670 /CLAIM NUMBER:
pash and carry liquor Mokopane
SHIPMENT NUMBER: CREDIT NOTE NUMBER:
DISTRIBUTION CENTRE QFFICE USE ONLY:
PRODUCT DETAILS
DISTRIBUTION
REPRESENTATIVE DRIVER CENTRE
PonueT PRODUCT DESCRIPTION PACKSIZE | CASES | BATCH NUMBER - SooaN. | cases CASES
600970571 | Strongbow 440ml Red Bermies 440ml | gp A4009710E1 End Oct | 601
0508 a3 2024
; End Sept
60097057 | Strongbow 440mi Red Berries | 440m | g L3360710E0115  |2024 601
10508 0}
//
_______ 8 IS :’/:‘F S i
et N i
i = (J Fz P Y
+ i ‘Q
J ASH & A |
WOKOQPANE 1 o
/ TEL 015 4p1 63{?30 :
oODSIREGEIVE
GO S O-f'\ -~ U] |
P R RV NG ] o
oo gl i oy \9 A TE - e
// A ‘?y\l' @y A wke -3 L] n ,}1':"‘1 ?-\__;‘:T } S — N

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES 6
CODE DESCRIPTION DETAIL
601 Extrinsic QUALITY - Praduct where the external packaging (i.e. label, capsule, carton, efe.) is incorrect or damaged. ¥
602 Intrinsic QUALITY - Product where the content is incorrect, i.e. foreign object, taste, smell, colaur, etc. y
.603 Stock Recall QUALITY - _ Any product fo be withdrawal from trade under instruction from Heineken Quality Management and Research de artment.

RETURN REASON DESCRIPTION

The cans of the product leaks Tiquid as they burst open and the content is half Tull

*. AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)

District manager {SHP) Represgentative (SHP) Customer
NAME: NAME: Mpho Mabitsi NAME:
Teboho Leripa, - \ N\\‘\L
SIGNATURE: 4 SIGNATURE: SIGNATURE:
L [
8
Y
UPLIFTMENT EXICUTED (DAY OF UPLIFTMENT)
Customer Driver Distribution Centre
NAME: \\ \ \'\ : NAME: NAME:
SIGNATURE: g é@ lé \ SIGNATURE: SIGNATURE:
A \ .
)

=

l NOTE: PLEASE NOTE THAT THIS 1S

NOT A CREDIT NCTE, but serves ta inform the com

pany that its sales representative recommends that a credit note be passed for the

reason spacified above. Should the Realonal Salas Manaaer in his/her sole diseretion accent thie ranammandafion a credit nafe will ha nacead In faunir Aftha (1 imbaan e
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cash and carry liquor Mokopane
SHIPMENT NUMBER: CREDIT NOTE NUMBER:
DISTRIBUTION CENTRE OFFICE USE ONLY:
PRODUCT DETAILS
REPRESENTATIVE DRIVER Dlsgg'l?rlggon
il PRODUCT DESCRIPTION PACKSIZE | CASES | BATCHNUMBER EXpIRY o | cnses CASES
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0508 2024
5 End Sept
60097057 Strongbow 440ml| Red Berries 440ml 58 L3360710E0115  [2024 601
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ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES
CODE DESCRIPTION DETAIL
601 Extrinsic QUALITY - Product where the external packaging (i.e. label, capsule, carton, efc.) is incorrect or damaged.
602 Intrinsic QUALITY - Product where the content is incarrect, i.e. foreign object, taste, smell, colour, efc.
,603 Stock Recall QUALITY - Any product fo be withdrawal from trade under instruction from B ken Qualily Management and Research department.

RETURN REASON DESCRIPTION

The cans of the product Teaks Tiquid as they burst open and the contentis half full

AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)

District manager (SHP) Representatlve (SHP) Customer
NAME: NAME: Mpho Mabitsi NAME:
Teboho Lenpa s
SIGNATURE: SIGNATURE: W SIGNATURE:
UPLIFTMENT EXICUTED (DAY OF UPLIFTMENT)

Customer Driver Distribution Centre
NAME: NAME: NAME:
SIGNATURE: SIGNATURE: SIGNATURE:

= PLEASE NOTE THAT THIS 1S NOT A CREDIT NOTE, but serves ta inform the company that its sales representative recommends that a credit note be passed for the

No refunds or product replacements will be given.

raason specrﬁed above. Should the Reglonal Sales Manager in his/her sole discretion accep1 this recommendation, a credit note will be passed In favour of the Customer.




Ranjini Padayachee

From: Customer Care <customercare.za@heineken.com>

Sent: Wednesday, 03 July 2024 11:31

To: Ranjini Padayachee

Subject: RE: FW: Massmart wholesale Trident cash and carry liquor C15670 RAN [

thread::BDxRwi6_BJeczxOM_TByPAY:: ]

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize

the sender and know the content is safe.

Good morning Ranjini

Please see below snippet of approval.

RE: Massmart wholesale Trident cash and carry liquor C15670 RAN [ ref:100D4J0

b

Cynthia Reddy

® S Reply & Replyall = |

“3&53@: To @ Chantalle Kalogwile; ~ Makgosi Booysen
C Cc Nieschka Christians: O Linale Ramotara; = Naledi Jiyane
Hi Chantalle

Yes, approved.

Regards

"HEINEKEN

beverages

INEKEN

sverages

Senior Brewing Technologist

Cynthia Reddy

P )2 WIN

-

Nieschka Christians

Customer Care Consultant

@ nieschka.christians@heineken.com | £ 021 809 7820 | & +27 (0) 21 809 8600

www.heinekenbeverages.co.za | 3 Howick Close, 7" Floor The Edge Building, Tygervalley
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