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AM MARKETING
Upliftment Request

AMUP116
21/11/2024

Bona Liquor Store

Signal Hill

Dear Customer

Will you kindly return the below stock as requested:

Product Quantity
KIX 330ml 17 | 173 Cases
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SHP RETURN ADVICE NOTE 1911112024 K@@ﬁ
N - (QUALITY,ISSUES ONLY) SIGNAL lllﬁlonus
Qi Ticket 23219
CUSTOMER DETAIL
OUTLET NAME: ACCOUNT NUMBER (C-CODE): TICKET CASE NUMBER:
Bona liquor store C12480
PRODUCT DETAILS
REPRESENTATIVE ‘ m DRIVER | DISTRETTION
PRODUCT | PRODUCT DESCRIPTION PAGK 8/ZE ',",‘G?gg ’Bm:u‘ NUMBER R g'gg:"" :RRH;JOR;_:TO CASES! | cases/kees
B2AB9 26/09/2025 o
2 E0925
kix 330ml ' | ArFBD4 11/01/2025

ONLY THE ABOVE APPROVED QUANTITIES & BATCHES WILL BE COLLECTED & CREDITED.

RETURN REASON CODES

CODE DESCRIPTION DETAIL

601 Extrinsic QUALITY- Product where the external packaging (l.e. label, capsule, carton, et¢.) Is incorrect or damaged.

602 Intrinsic QUALITY-  Product whera the content Is Incorrect, l.e, forelgn object, taste, smell, colour, etc.

603 Stock Recall QUALITY-  Any product to be withdrawal from trade under instruction from SHP Quality Management and Research
department.

RETURN REASON DESCRIPTION

Floating particle

AGREED UPLIFTMENT QUANTITIES & BATCHES (PRIOR TO UPLIFTMENT)

SHP QA MANAGER
NAME:
SIGNATURE:
UPLIFTMENT EXICUTED (DAY OF UPLIFTMENT)
CUSTOMER DRIVER DISTRIBUTION CENTRE
NAME: NAME: NAME:
SIGNATURE: SIGNATURE: SIGNATURE:

NOTE: PLEASE NOTE THAT THIS IS NOT A CREDIT NOTE, but serves to inform the company that its sales reprasentative recommends that a credit note ba passed for the
reason specified above. Should the Reglonal Sales Manager In his/her sole discretion accept this recommendation, a credit note will be passed in favour of the Customer. No
refunds or product replacements will be given,




Ranjini Padayachee

From:

Sent:

To:

Cc:

Subject:
Attachments:

Follow Up Flag:
Flag Status:

Good morning

Please find attached for RAN

Thanks

Nelson Mokabane
+27 60 195 0759

\ WE" AP,
¥ e

Tevils Peals

BEER COMPANY

elXK

Nelson Mokabane

Tuesday, 19 November 2024 06:59

Ranjini Padayachee; Customer Care

Teboho Leripa

RAN for Bona liquor store C12480

SHP - Returns Advice Note BONA LIQUOR STORE.pdf; 1000095710.jpg;
1000095283.jpg; 1000095286.jpg; 1000095281,jpg; 1000095285.jpg

Follow up
Flagged

SIGNAL HILL PROBUCTS

Baviiria

MALY




Ranjini Padayachee

From: Megan Petersen

Sent: Tuesday, 19 November 2024 17:18
To: Ranjini Padayachee

Cc: Nicollett Moses

Subject: RE: RAN for Bona liquor store C12480
Hi Ranjini,

Wow, this is a large quantity. Please do destruct and replace on production CC>
Megan Petersen

QA Manager
+27 72 191 9405

SIGNAL HILL PRODUCTS

Ry ~ Baiiria
Deuils Peak . h Ao

RECR COHPANY

el

From: Ranjini Padayachee <Ranjini@signalhillproducts.com>
Sent: Tuesday, 19 November 2024 15:12

To: Megan Petersen <MeganP@signalhillproducts.com>

Cc: Nicollett Moses <NicollettM@signalhillproducts.com>
Subject: FW: RAN for Bona liquor store C12480

Hi Megan,
Ticket reference # 3213.

See attached RAN for your approval. Kindly advise what we must do with this stock e.g. do we decant?

Kind Regards,
Ranjini

Ranjini Padayachee
Centralized Sales Manager
+27 71 855 4109
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