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CUSTOMER DETAIL
OUTLET NAME: ACCOUNT NUMBER (HEINEKEN): | AREA: GROUP ACCOUNT REFERENCE
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» SHIPMENT NUMBER: CREDIT NOTE NUMBER: ]
DISTRIBUTION CENTRE OFFICE USE ONLY: ’
PRODUCT DETAILS
REPRESENTATIVE DRIVER DISTRIBUTION CENTRE
PRODUCT GODE | PRODUCT DESCRIPTION PACKSIZE | casES | BotTiEs ggg_"" cases | BOTTLES | cases | gorries | AEASON
0070382 SBOW AC Goid RB Crate 12x860ml
0070333 |seowaccoacanay apasom) | |y |
0070332 SBOW AC Gold NRB Tray 4(6x330mi)
0070383  |s80WRedbaAp RB Crale 12x660m!
0070335 5BOW RedbaAp Cen Tray 4(6x440ml) L,' S-fzz‘,
0070332 SBOW AC Gold NRE Tray 4(6x330mI
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RETURN REASON CODES
601 Extrinsic QUALITY - Product whera the extamal packaging (i.e. label, capsule, carton, efc } Is incorect or damaged.
602 Intrinsic QUALITY - Product where the cantent is incomect. i.e. forsign object, taste, small, colour, efc.
604 Stock withdrawn QUALITY - Any product to be withdrawal from trade under instruction from Distelt Quality Managemen! and Research department
DISTRICT MANAGER [BHP) REPRESENTATIVE (SHP) CUSTOMER DRIVER ' DISTRIBUTION CENTRE
NAME: NAME: NAME: NAME: NAME.
SIGNATURE: SIGNATURE? - SIGNATURE: SIGNATURE: SIGNATURE:
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reason specified above. S

NOTE: PLEASE NOTE THAT THIS/S NO3

“ CREDIT NOTE, but sarvas Io inform the company that its sales represantative recommends that a credit nota ba passed for the
Regional Sales Manager in his/her sole discretion accept this recommendation, a credit nota will ba passad in favour of the Customer.
No refunds or product replacements will be given.




