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The Spirit of Service...

REG NR: 2005/051390/23
VAT NR: 45202023869
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Dear Valued Customer,

In response to the increasing risk of crime and hijacking in South Africa, we have implemented additional
security measures to protect our products during transit. As part of these efforts, we have begun
incorporating tracking devices into certain stock items to enhance the safety of our goods and the security
of our deliveries.

Please rest assured that these tracking devices are non-invasive, do not affect the quality or functionality of
the products, and are used strictly for security purposes. If you happen to find one of these devices in any
item you receive, we kindly ask that you notify us immediately. We will arrange for its safe and convenient
collection, allowing us to reuse it for future shipments.

We greatly appreciate your cooperation and understanding in this matter. These measures are part of our
ongoing commitment to maintaining the safety of our products and ensuring the reliability of our service.
If you have any questions or need further information, please don’t hesitate to contact us.

Thank you for your continued support.

Contact

Nick — 0844414100 - nick@Irsa.co.za
Ruaul —0662012803-ruavl@lrsa.co.za
Or Nick -
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Regards

Ruaul de Ridder
066 201 28 03
ruaul@lrsa.co.za
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